
UniProf, LinguaProf and 
MusiProf 

How it works – lesson request, pricing offers, first lesson and payments.  



How to start taking lesson? 

1. Complete your lesson request. 

2. Receive pricing offers from our teachers via email within 1-2 days. 

3. Reply and accept the pricing offer to get the contact details of your 
teacher. 

a. Decline pricing offer to receive more offers. 

4. Schedule a free trial lesson or an introduction call. 

5. Schedule lessons with your teacher. All lesson are documented on our 

website.  

6. Get an email with a payment link on the 1st of the month for all lessons 

taken in the previous month, or book a lesson package upfront and 

receive a discount.  

Only pay for lessons that you have taken    

No abo. No subscriptions.  



1) Complete your lesson request 
 

1. Describe your problem and provide any 

information your teacher needs to know. 

2. Select online lessons for the fastest help.  

3. Update your availability.  

The more precise your information is,  

the faster we can find exactly the right teacher 

for you. 



2) Receive pricing offers from our 

teachers via email 

 

1. Check the teacher profile to learn more about 

his/her educational background.  

2. All teachers working with us are verified and 

interviewed.  

3. The price/h depends on the teacher and is also 

communicated in the pricing offer.  

 

 Typically you get the first 

pricing offers 1-2 days after 

completing your request. 



3) Reply and accept the 

pricing offer 

 

1. Accept the pricing offer to get the contact 
details of your teacher 

2. Decline the pricing offer to receive more offers. 



4) Schedule a free trial lesson or 

an introduction call 

 

1. Most of our teachers offer a free trial lesson.  

2. If not, schedule an introduction call via phone 

with your teacher to get to know each other.  



5) Schedule lessons with your 

teacher 
 

1. You receive an email when your teacher 

schedules a new lesson.   

2. Login to our website to see all scheduled lessons.  

3. You can decide to stop your lessons anytime or 

ask us to switch your teacher.  

Contact our support team with any issue. We 

are here to help you.  



6) Pay your lessons on the 1st of the 

month 
 

1. Get an email with a payment link on the 1st of the 

month for all lessons taken in the previous month. 

You have 7 days to complete your payment. 

2. Or book a lesson package upfront and receive a 

discount of 5%, 10% even 15% for booking our 32-

hour package upfront.  

Contact our support team by replying to any 

of our emails to book a lesson package.  

Legal notice: 

You are not allowed to pay your teacher directly. 

All lessons are billed via our website. We do 

regular checks with students and teachers and 

we'll take legal actions if that happens.  



Quality 
guarantee 

 We strive to be an online school, not a matching platform. 

All our teachers go through a quality check process. 

 We review the teaching experience and education 

certificates of all our teachers. 

 All our teachers are interviewed before being matched with 

a student and allowed to teach. 

 We provide training materials to our teachers to guarantee 

a uniform teaching quality. 



Our clients 

Students 

University preparation, leaving 

cert, HPAT exams 

University students: Tutoring, 

exam preparation, thesis aid 

Professional formation 

Individuals looking for private 

tutors and tailored courses 

Institutions and schools 

Employee training for any 

subject (private or in small 

groups). 

Tutoring for groups of students. 



Relax! Our 
support team 
is on it. 

 You get a personal account manager assigned 

who is responsible for the teacher search, and 

screening the quality of your teacher. 

 Our support team makes sure you don´t waste 

time searching a teacher yourself, or taking 

lessons with a low quality teacher. 

 You can reach our support team by Email, 

WhatsApp or telephone. 

 



Contact us – We are here to help you  

Email (we reply within 24 hours on workdays):  

 support@uniprof.ie (write our English team) 

 support@uni-prof.de (write our German team) 

 support@uni-prof.it  (write our Italian team) 

 support@uniprof.fr (write our French team) 

 

WhatsApp (we reply within 24 hours on workdays):  

 +4915754179983 (write us in any language) 

 

Phone (typically between 10:00 to 16:00 on workdays):  

 +41435052531 (talk to us in any language) 

 +4986529819005 (talk to us in any language) 

 

 

 

Or hit “reply” to any of 

the emails which we 

sent you. 
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Further 
questions? 

Leave our support team a message, we are 

happy to serve you!  


